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WHY

GREEN ARROW CONSULTANCY?
We believe in expanding our client’s knowledge of how the
internet can work more efficiently for their business. This is
achieved through consulting with clients on the vast opportunities
companies have with the correct Digital Asset Management.
It is important for businesses to understand the power of
marketing and for them to see what digital assets they have and
the most effective use for them.
With the right support, I believe all companies can reduce their
costs and at the same time increase the ROI of a website.
Green Arrow Consultancy provides a range of services from
Digital Asset Management, Web Development Management,
Property Website Development to SEO. So why not have a chat
with our friendly team, where we can help your business stay
one step ahead of the competition.
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MEET DARREN TYLER
My name is Darren Tyler and
I’m a Self Employed Web
Consultant with a real passion
and knowledge for Digital Asset
Management, SEO, Social
Media and Analytics.
With 20 years’ worth of
experience gained through
working within several
organisations and working with top agents, you will find
I’m highly competent in my line of work.
Through my company Green Arrow Consultancy, we work
with a wide range of businesses large and small who are
located throughout the UK and beyond. We currently
work with companies such as Energizer, well-established
hotel chains, airlines and courier companies. You will find
that we also work with a wide variety of SME’s within
various business sectors and enjoy seeing businesses
grow in strength via their online presence.

SOME OF
OUR WORK
SECRET LIFE OF PETS PROMOTION FOR ENERGIZER
Our part of this very exciting project was to work on developing the functions for
each website involved in this promotion. With 13 regions to cover, we had to adapt
each of their websites separately to meet the requirements of the promotion. We
worked with translators who were brought onto the team and they helped us convert
the content into the various languages required.
We were also responsible for the analytics and user behaviour for the online part
of this promotion. We used studies and weekly reports, during the 3 months of the
promotion, to allow for any minor edits which would improve the online section of
the promotion.
There were many changes made throughout this project by Energizer and Universal
Studios. We rose to the challenge and ensured that all changes were made, and
that the strict deadline was met. This was a high-pressure project and there were
other high end digital and non-digital agencies involved, who we collaborated with
to ensure that the end result was exactly what the client was looking for.
Green Arrow Consultancy was very proud to have worked on this project and with the
people that were involved within Energizer and other 3rd party promotional agencies.
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SOME OF
OUR WORK
SCOTTISH HAMPERS SOCIAL MEDIA PROMOTION
Green Arrow Consultancy partnered with Scottish Hampers to create a prominent
social media campaign to run on Facebook for Christmas 2016.
The campaign’s aim was to engage with people via Facebook who had a genuine interest in the products offered by Scottish
Hampers. We stayed true to the company’s brand image and stuck to the budget that we agreed.
What we aimed to achieve, as a social media agency, was to get people talking about the brand across social media networks in time
for the Christmas hamper shipment date. We decided that Facebook was the best place to focus the campaign as Scottish Hampers
already had a Facebook presence and in the time available, we needed to build up an audience from a pre-existing social media platform.
The results were impressive. We managed to gain an exposure reach of over 191,000 people over the course of the campaign, with 84,100
of these people viewing the campaign within the first 3 days after the launch.
The campaign was shared by people over 3400 times and within the first 4 days it was shared 1800 times and gained the exposure that we
were looking for within the timescale we allowed for.
They also saw their Facebook likes go up an impressive 20% over just 7 days. This alone told us that we had targeted the correct audience and
by focusing on the one social media platform, we had managed to create a targeted campaign, which will now allow Scottish Hampers social media
presence to carry on getting stronger into the future.

SOME OF
OUR WORK
ENERGIZER WEBSITE DISPLAY STUDY
Having produced the new EcoAdvanced batteries, Energizer was,
of course, keen to educate us all about what they had achieved and
what the future of the EcoAdvanced range was going to look like. After
adding content to their website, in a very educational format, they were
however disappointed with the low level of interest in the pages about
the EcoAdvanced range. Whilst the product was selling well people were
not engaging with the EcoAdvanced range via the website.
This is where we came in and identified these website pages were not performing as well as they
should, and the public was just not connecting with this part of the website. We looked for a page that
had a high volume of clicks and noticed that a charity events page on the site was doing very well. We,
therefore, recommended and presented draft layout designs to Energizer in late 2015, with this charity
events page in mind.
During Energizers product update in 2016, we moved forward with the agreed plan to change the design/
layout of this web page to something less formal and far more interactive.
It worked, and these improvements helped see engagement in the web page rise by almost 5 times that of the
old page format and the bounce rate has now lowered, which is something that we are very pleased about.
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SOME OF
OUR WORK
TIME-CRITICAL FLEMISH TRANSLATION OF WEBSITE
This project involved assisting Energizer’s Belgium office on a website that needed
to be fully translated into Flemish for the Belgium website. This was a full-on website
for Energizer and its distribution partners Pietercil Delby to have ready for the large
promotion to commence with Fox Films.
Whilst producing the website Energizer hit a time-critical issue which would have stopped them meeting their deadline. The
problem that occurred was in the translation of the site. The client informed me that they couldn’t get their usual translation
agency to translate the content of the website in the languages needed. The new regional website needed to be completed on
time and it wasn’t an option to slightly go over the deadline which was set for the 7th September.
Energizer in partnership with it distribution agency Pietercil Delby where left with a problem and the clock was ticking. The new
website needed to be ready for the start of the promotion which would be running through the autumn/winter.
Their problem got me thinking, as GAC had successfully worked with translators, who were internationally certified and could translate
into 15 different languages. Therefore, I put it forward to the Energizer team that Green Arrow Consultancy could assist and offer a solution.
The team at Energizer were more than happy for me to help solve this major problem, as it gave them time to work on other promotion
work and it showed that Green Arrow Consultancy is willing to tackle problems within a project head on and come up with a suitable solution.
Due to our quick thinking, the translation was completed, and the project was completed on time and on budget.

SOME OF
OUR WORK
TOURING CARAVAN RENTALS
In the summer of 2016, we discussed the idea of designing and
developing a new website for TCR. This new website needed to be
user-friendly with mobile-first web development. As with all new
websites, they needed it to be mobile friendly and this has been one
of our main goals. TCR’s client base wanted to be able to book a
caravan, not only on the website but also whilst on the go via their
phone or tablet.
This was a long-term project; the new look website. However, even
after the website went live there was still work required which will
take the next few years to boost the websites brand position. This
will include working with TCR to ensure that their SEO is doing its job
and that we build on their social media presence. There will also be
ongoing consultancy work and website management.
We have really enjoyed working on this challenging website over the
past year and we hope that it over time opens up their customer base
to a wider audience and that people will find it an easy and enjoyable
experience when using the website to book their next caravan.
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WHAT
SAID ABOUT
OUR WEB CONSULTANCY SERVICE
Energizer Group has reached out to Green Arrow Consultancy (GAC) for assistance
defining our Household Batteries Digital Strategy following a recent agency review.
GAC provided the following services which proved very helpful in developing our
plans…
Analytics review: GAC completed a full independent review of our website, offering
guidance to the Energizer Marketing team on performance compared to competitor brands
and industry benchmarks in the digital space. Our digital agency had been reporting month
on month self-comparisons but without the broader external context. GAC opened our eyes to
where we could and should be, thereby assisting in defining clear and measurable objectives.
Keeping abreast of current digital trends: Like many companies, we have been focussed on key
search words to drive SEO. GAC kept us informed of changes taking place within Google which
impact the performance of our website and other digital assets.
Social Media: Following guidance and input from GAC we have changed our focus to Social Media as
an engagement tool, developing a calendar of activity which can be executed across our international
markets.
At Energizer Digital marketing sits within the Area and Regional marketing teams. Most of these teams have
limited experience of digital marketing techniques, how to set meaningful measures, or how to hold multiple
digital agencies to account. GAC provides a frank and honest independent point of view. All analytics will now
be completed by GAC with comment and guidance notes for continuous improvement.
We see GAC as an important ally in our path of continual improvement in the digital space.
David Cautley - Area Segment Director Energizer Batteries – EMEA

GREEN ARROW
CONSULTANCY
IS AN
IMPORTANT
ALLY TO
ENERGIZER

I don’t believe
businesses are using
digital assets in the
most productive
way. By hiring a
consultant with my
breadth of knowledge
and experience the
improvements I make
to a business will equal
or exceed any initial
investment.
Darren Tyler

Green Arrow Consultancy
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THE “GIVING BACK”
PROGRAMME FOR CHARITY

As a business who helps shape the way
that we view the world online, via our
web consultancy service, we believe
in giving a helping hand to shaping the
future work that charities do for people.

At Green Arrow Consultancy we are
lucky enough to be in the position to
give a minimum of 10% of our profits
to charity. We currently support the
great work that the Red Cross, Food
Bank and World Vision do within our
communities and around the globe.

Green Arrow Consultancy has worked
with various charities and insured that
their online web presence has had a
positive impact on how people view
them online and on their fundraising
efforts.

The “Giving Back” programme is
something we are proud of at Green
Arrow Consultancy and we believe
businesses need to work hard and
gain support from others within their
community to succeed. Therefore,
in my opinion, the world would be a
better place if businesses, who were
able to help local and international
communities gave something back to
the society who supported them when
they needed it.

Personally, I work as part of a team
supporting the local food bank. It is
a team effort and, through talking to
people at the local church, we have
managed to raise the profile of the local
food bank and the importance of giving
food for collection.

If you’re a charity, and you would
like to work with us at Green Arrow
Consultancy, we will give you up to
30% discount off all the work that we
provide. All you need to do is get in
touch and have a chat with us about
how we can help you.
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GET IN
TOUCH
GREEN ARROW CONSULTANCY
FALCON DRIVE
CARDIFF BAY
CARDIFF, CF10 4RU
TEL: 02921 175 902

A48(m)

